
Collaboratingwith SimpleLegal Clients -
Matter updates

What’s new?
Starting 8/23/2024, SimpleLegal clients will be able to provide real-time, matter updates
to outside counsel for streamlined collaboration. Using this capability is at the sole
discretion of the client, meaning if your client wants to communicate with you on a
matter, you may see a new Updates tab where you can share updates on how things are
progressing.

Overview
SimpleLegal’s bi-directional collaboration feature enables SimpleLegal clients to share
real-time matter updates - from SimpleLegal to CounselGO and vice versa. If you’re
given access by your client, you’ll see an Updates tab within your selected matter. This is
where you can add updates and communicate to your client, all within the platform.

Here’s what you’ll find:
● A rich text editor to effectively convey your message.
● Convenient filters to find specific updates by date, user, or keyword
● Notifications every time your client posts, so you don’t miss an update.

Need help?
If you have questions or need assistance, please contact our dedicated support team:
help@counselgo.com
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